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• Main impacts on job quality arising from 

the pandemic?

• How are these falling on different 

workers?

• How might this crisis impact the overall 

public debate and policy impetus around 

‘good work?’

What we did What we looked at

Background to the research

• Qualitative interviews with 18 
labour market experts 
(academics, business and trade 
union representatives, think 
tanks)

• Desk research of emerging 
evidence



What do we mean by ‘good work?’



How is the crisis impacting job quality?



The report sets out over 
30 recommendations for 
government, employers 
and civil society to make 
Good Work part of the 
COVID-19 labour market



Many of our recommendations are 
targeted at UK Government – but there is 
clearly a huge role for employers to take 
action







Some key areas of recommendations 

Health, safety and wellbeing Job design and work-life balance Voice and 
representation

Support employers to fulfil 
their duty of care

Evaluate of the impact of remote 
working on individuals, business 

outcomes, and opportunity across 
the job market

Remove barriers to 
trade unions, e.g. e-
balloting, greater 
rights of access

Ensure inspection and 
enforcement regime is fit 

for the COVID age

Improve employer practice to 
support wellbeing

Identify and 
strengthen other 

mechanisms of voice 
which are effective


